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REPEAL WEEK — LANDGATE — ONLINE PROCESSES 

Statement by Minister for Lands 

MR D.T. REDMAN (Warren–Blackwood — Minister for Lands) [9.06 am]: In the spirit of Repeal Week and 
highlighting the government’s efforts to improve efficiency and reduce red tape, I rise today to provide some 
examples of how Landgate is using world-leading technology to make its services quicker and simpler for 
governments, businesses and members of the public. 

The first example is Landgate’s improved lodgement process for land subdivisions. Landgate has introduced 
a web-based plan lodgement process and a more efficient plan audit practice that has reduced red tape for the 
survey industry. Surveyors now submit plans online via a dedicated survey channel. The new process ensures 
that plans are captured and stored securely and include any relevant Department of Planning endorsements. In 
addition, the plan is automatically distributed to relevant teams or individuals within Landgate for processing. 
This supports land development within the state by reducing process uncertainty and ensuring that certificates of 
title are issued in the quickest time possible. 

The second example relates to property interest reports and the property dictionary. Landgate has reduced red 
tape through the development of a centralised repository of information and a property-specific interest report for 
those seeking information relating to interests, both government and other, over property within the state of WA. 
The searchable interest dictionary is a valuable reference tool for anyone wishing to learn more about legislation 
and the government agencies and other parties that hold interests or rights over property. It currently holds 
information on more than 100 different interests that may be applicable to property in WA and reduces the time, 
effort and cost expended by government agencies in providing responses to inquiries. A property interest report 
is a property-specific collection of a number of those interests and provides a simple reference for anyone 
undertaking due diligence or making themselves familiar with the rights and restrictions upon that property. 
Previously, this could take many hours of investigation to gain a lesser degree of information than that provided 
by the report. Property interest reports are available on Landgate’s website 24 hours a day, seven days a week. In 
the majority of cases, the report is delivered within 10 minutes. Contact details for the interest holder are also 
provided should further investigation be required. 

As I have said many times before, Landgate is recognised both nationally and internationally as a world leader in 
using the latest technology to unlock the power of location information. These are two more examples of how 
Landgate innovations are helping to improve efficiency, reduce red tape and save time and money. 
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